
The cord is attached to the shaft by 
means of a removable clip. The cord 
passes up through eyelets on the 
headrail and the bracket and then 
passes through the clip. The clip pops 
off and back on and the cord passes 
through a slot in the clip and is held 
there by a knot. 

It is important for the shade to lift 
straight that all the clips are the same 
distance from the brackets and all 
aligned with each other.

Do not remove the clip at this point.

The cord is tied at one end to the orb at 
the bottom of the shade and the other 
end attaches to the clip. We will thread 
the new cord to the clip first. Do not 
remove the old cord - just tie the end of 
the new cord to the broken end of the 
existing cord on the back of the shade. 
Make the knot as tight and small as 
possible and trim off the ends.

Then pull the cord through to the clip so 
that the new cord is pulled all the way 
through to the clip. It may be tight to pull 
it through the eyelets on the bracket, but 
it should come through. Once the knot 
reaches the clip, then stop.
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Once the knot reaches the clip, remove 
the clip and then reattach it with the 
knot on the other side of the clip. Make 
sure the cord runs through the slit in the 
clip. Make sure the clip is aligned with 
the others and the same distance as 
the others from the bracket.

Now hang the shade fully lowered and 
at the back of the shade, thread the 
new cord all the way down to the final 
ring and attach the orb at the bottom so 
that it is level with the others. 

The shade should now lift and lower in a 
straight line.
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